
ORGANIZATION RESEARCH THEME ARTICLE TITLE AUTHORS JOURNAL TITLE

VOLUME 

(NUMBER) 

Product 

Information

The diffusion and Impacts of Information 

and Communication Technology on 

tourism in the Western Cape

Dr MA 

Anwar

Urban Forum 25

Niche Product 

Development and 

Rural Tourism

Evolutionary economic geography : a new 

path for tourism studies

Dr P 

Brouder

Tourism Geographies 1

Niche Product 

Development and 

Rural Tourism

Evolutionary economic Geography and 

tourism studies : extant studies and future 

research directions

Dr P 

Brouder

Tourism Geographies 16

Niche Product 

Development and 

Rural Tourism

Independent tourists automobilities in 

Norway

Dr G Butler Journal of Tourism and 

Cultural change

10

Niche Product 

Development and 

Rural Tourism

Flashpacking and automobility Dr G Butler Current Issues in 

Tourism

8

Niche Product 

Development and 

Rural Tourism

Heritage Tourism in Malaysia: Fostering a 

Collective National Identity in an Ethnically 

Diverse country

Dr G Butler Asia Pacific Journal of 

Tourism Research

2

Niche Product 

Development and 

Rural Tourism

Performing expatriate mobilities in Kuala 

Lumpur

Dr G Butler Mobilities 9

JOURNAL ARTICLES AND CONFERENCE PAPERS PUBLISHED: 2013-2015

UJ - School of 

Tourism & 

Hospitality



Domestic Tourism

An analysis of Hotels and its similarities to 

the management of hospitals: A case 

study of a provincial hospital in South 

Africa

Miss A Deen Journal of Economics 

and Behavioural 

Studies

5

Niche Product 

Development and 

Rural Tourism

Slum Tourism and Urban Regeneration: 

Touring inner Johannesburg

Dr F Frenzel Urban Forum 25

Community 

Beneficiation

Community based ecotourism: its socio-

economic impacts at Boabeng-Fiema 

Monkey Sanctuary, Ghana

Dr G Eshun Bulletin of Geography, 

Socio Economic Series

26

Marketing and 

Brand 

Management

The nexus of Agrotourism and marketing : 

A case study of poultry farms in Kumasi 

Metropolis, Ghana

Dr G Eshun African Journal of 

Hospitality

2

Relevant Capacity 

Building

Agrotourism, entrepreneurship and skills: 

a case of poultry farms in the Kumasi 

metropolis, Ghana

Dr G Eshun African Journal of 

Hospitality, tourism and 

leisure

3

Niche Product 

Development and 

Rural Tourism

Agrotourism development in Ghana: A 

study of its prospects and challenges at 

Adjeikrom Cocoa tour facility

Dr G Eshun Bulletin of geography, 

socio economic series

25

Regional Tourism
Change Management for sub-Saharan-

Africa's rural tourism development

Dr IO 

Ezeuduji

Current Issues in 

Tourism

Online

Marketing and 

Brand 

Management

Competitive advantage for brand 

positioning: The case of Sun City in South 

Africa

Dr IO 

Ezeuduji

Tourism Review 

International

17

Regional Tourism Segmentation by motivation for rural 

tourism activities in the Gambia

Dr IO 

Ezeuduji

Tourism Management 40

Investment and 

Promotion

The role of state - business relations in 

the performance of Zambia's food 

processing sub-sector

Dr G 

Hampwaye

Bulletin of Geography, 

Socio Economic Series

26

UJ - School of 

Tourism & 

Hospitality



Destination 

Management

Theoretical examination of destination 

loyalty formation

Prof D 

Gursoy

International Journal of 

Contemporary 

Hospitality 

26

Responsible 

Tourism

Challenges of tourism in a low carbon 

economy

Prof CM Hall Wiley Interdisciplinary 

Reviews: Climate 

Change

4

Responsible 

Tourism

The primacy of climate change for 

sustainable international tourism

Prof CM Hall Sustainable 

Development

21

Policy and 

Legislative 

Framework

Elite Interviews: Critical practice and 

tourism

Prof CM Hall Current Issues in 

Tourism

17

Niche Product 

Development and 

Rural Tourism

Journeys of inspiration: Working artists' 

reflections on tourism

Prof K 

Hannam

Annals of Tourism 

Research

40

Relevant Capacity 

Building

Developments of Tourism Research Prof K 

Hannam

Annals of Tourism 

Research

44

Niche Product 

Development and 

Rural Tourism

The perceived Authenticity of Iconic 

Heritage Sites in urban Tourism : the case 

of Constitutional Hill, Johannesburg, 

South Africa

Dr M 

Ivanovic

Urban Forum 25

Community 

beneficiation

Using a portfolio of evidence in a 

community-based project module, 

reflection in perspective

Dr H Kesa & 

Mr P van der 

Westhuizen

African Journal of 

Hospitality, Tourism 

and Leisure

3(1)

Niche Product 

Development and 

Rural Tourism

Newtown Cultural Precinct driving tourism 

led urban regeneration within the 

Johannesburg inner-city

Mr M Mbhiza African Journal of 

Hospitality, Tourism 

and Leisure

3

UJ - School of 

Tourism & 

Hospitality



Product 

Information

Use of structural equation modelling in 

tourism research: past, present and future

Dr R 

Nunkoo

Journal of Travel 

Research

52

Policy and 

Legislative 

Framework

Political economy of tourism: Trust in 

government actors, political support and 

their determinants

Dr R 

Nunkoo

Tourism Management 36

Business and 

Events tourism

London residents support for the 2012 

Olympic games: The mediating effect of 

overall attitude

Dr R 

Nunkoo

Tourism Management 36

Community 

beneficiation

Residents attitudes to tourism: A 

longitudinal study of 140 articles from 

1984 to 2010

Dr R 

Nunkoo

Journal of Sustainable 

Tourism

21

Niche Product 

Development and 

Rural Tourism

The making of the South African 

timeshare industry: spatial structure and 

development challenges

Mr WR 

Pandy

Bulletin of Geography, 

Socio Economic Series

26

Product 

Information

Geographical information systems 

database of cultural heritage resources of 

Osogbo and their tourism potential

Dr TO 

Olukole

African Journal of 

Hospitality, Tourism 

and Leisure

3

Niche Product 

Development and 

Rural Tourism

Tourism and transparency: Navigating 

ethical risks in volunteerism with Fair 

Trade learning

Prof CM 

Paris

Africa Insight 42

Product 

Information

A quantified triple bottom line for tourism: 

Experimental results

Prof CM 

Paris

Journal of Travel 

Research

52

Service 

Excellence

Expectations, outcomes and attitude 

change of study abroad students

Prof CM 

Paris

Annals of Tourism 

Research

48

Marketing and 

Brand 

Management

Tourism visioning: implementing a primary 

stakeholder approach

Prof CM 

Paris

Tourism Review 

International

17

UJ - School of 

Tourism & 

Hospitality



Relevant Capacity 

Building

African tourism scholarship trends in 

academic journal publishing

Prof CM 

Rogerson

African Journal for 

Physical, Health 

Education, Recreation 

and Dance

19

Community 

Beneficiation

Tourism and local development in South 

Africa: Challenging local governments

Prof CM 

Rogerson

African Journal for 

Physical, Health 

Education, Recreation 

and Dance

19

Niche Product 

Development and 

Rural Tourism

The timeshare industry of Africa: a study 

in tourism geography

Prof CM 

Rogerson

Bulletin of Geography, 

Socio Economic Series

21

Responsible 

Tourism

Responsible tourism and local linkages for 

procurement : South African debates and 

evidence

Prof CM 

Rogerson

African Journal for 

Physical, Health 

Education, Recreation 

and Dance

19

Niche Product 

Development and 

Rural Tourism

The timeshare industry of South Africa: 

analysis and contemporary challenges

Prof CM 

Rogerson

African Journal for 

Physical, Health 

Education, Recreation 

and Dance

19

Niche Product 

Development and 

Rural Tourism

Industrial heritage tourism at the "Big 

hole" Kimberley, South Africa

Prof CM 

Rogerson

African Journal for 

Physical, Health 

Education, Recreation 

and Dance

19

Niche Product 

Development and 

Rural Tourism

From recreation to niche tourism: The 

transformation of birdwatching in South 

Africa

Prof CM 

Rogerson

African Journal for 

Physical, Health 

Education, Recreation 

and Dance

19

UJ - School of 

Tourism & 

Hospitality



Niche Product 

Development and 

Rural Tourism

An historical overview of the 

establishment of timeshare recreation 

accommodation in South Africa (1978-

1982)

Prof CM 

Rogerson

African Journal for 

Physical, Health 

Education, Recreation 

and Dance

19

Regional Tourism Urban tourism, economic regeneration 

and inclusion: Evidence from South Africa

Prof CM 

Rogerson

Local economy 28

Community 

Beneficiation

Agriculture-tourism linkages and pro-poor 

impacts: The accommodation sector of 

urban coastal KwaZulu-Natal, South Africa

Prof CM 

Rogerson

Applied geography 36

Niche Product 

Development and 

Rural Tourism

Safari lodges and local economic linkages 

in South Africa

Prof CM 

Rogerson Africanus 43

Investment and 

Promotion

The tourism development nexus in sub-

Saharan-Africa

Prof CM 

Rogerson

Africa Insight 42

Relevant Capacity 

Building

Small tourism firms in South Africa: The 

changing role of Tourism Enterprise 

Partnership

Prof CM 

Rogerson

African Journal for 

Physical, Health 

Education, Recreation 

and Dance

19

Niche Product 

Development and 

Rural Tourism

Agriculture-tourism linkages in Botswana: 

evidence from the safari lodge 

accommodation sector

Prof CM 

Rogerson

Africa Insight 42

Domestic Tourism VFR Travel and second home tourism: the 

missing link? - the case South Africa

Prof CM 

Rogerson

Tourism Review 

International

18

Niche Product 

Development and 

Rural Tourism

A decade of progress in African Urban 

tourism scholarship

Prof CM 

Rogerson

Urban Forum 25

UJ - School of 

Tourism & 

Hospitality



Niche Product 

Development and 

Rural Tourism

Rethinking slum tourism: tourism in South 

Africa's rural slumlands

Prof CM 

Rogerson

Bulletin of Geography, 

Socio Economic Series

26

Niche Product 

Development and 

Rural Tourism

Maximising the local development 

potential of nature tourism 

(accommodation establishments in South 

Africa

Prof CM 

Rogerson

African Journal of 

Hospitality, Tourism 

and Leisure

3

Community 

Beneficiation

How pro-poor is business tourism in the 

global south?

Prof CM 

Rogerson

International 

Development Planning 

Review

36

Niche Product 

Development and 

Rural Tourism

The evolution and consolidation of the 

timeshare industry in a developing 

economy: the South African experience

Prof CM 

Rogerson

Urban Izziv 25

Niche Product 

Development and 

Rural Tourism

Urban tourism destinations in South 

Africa: Divergent trajectories 2001-2012

Prof CM 

Rogerson

Urban Izziv 25

Domestic Tourism The uneven geography of tourism in 

South Africa

Prof CM 

Rogerson

African Journal of 

Hospitality, Tourism 

and Leisure

3

Community 

Beneficiation

Informal sector business tourism and pro-

poor tourism: Africa's migrant 

entrepreneurs

Prof CM 

Rogerson

Mediterranean Journal 

of Social Sciences

5

Destination 

Management

South Africa's call centre industry: the 

emerging challenges of a growing 

destination in the global south

Prof CM 

Rogerson

Mediterranean Journal 

of Social Sciences

5

UJ - School of 

Tourism & 

Hospitality



Niche Product 

Development and 

Rural Tourism

Reflections on 25 years of Urban Forum Prof CM 

Rogerson

Urban Forum 25

Policy and 

Legislative 

Framework

Tourism policy analysis: the case of post-

independence Namibia

Prof CM 

Rogerson

African Journal of 

Hospitality, Tourism 

and Leisure

3

Decent Work Decent work in the South African tourism 

industry: evidence from tourist guides

Prof CM 

Rogerson

Urban forum 25

Policy and 

Legislative 

Framework

Tourism SMMEs and policy formulation: 

recent evidence from Namibia

Prof CM 

Rogerson

Mediterranean Journal 

of Social Sciences

5

Transformation Tourism and the millenium Development 

goals: perspectives beyond 2015

Prof CM 

Rogerson

Tourism Geographies 16

Responsible 

Tourism

Climate change adaptation practices in 

nature-based tourism in Maun in the 

Okavango area, Botswana: How prepared 

are the tourism business?

Prof J 

Saarinen

Tourism Review 

International

17

Responsible 

Tourism

Perceptions of tourism operators towards 

adaptations to climate change in nature 

based tourism: The quest for sustainable 

tourism in Botswana

Prof J 

Saarinen

Pula: Botswana 

Journals of African 

Studies

27

Responsible 

Tourism

New role of tourism in national park 

planning in Finland

Prof J 

Saarinen

Journal of Environment 

and Development

22

Responsible 

Tourism

Tourism, climate change and adaptation : 

A review

Prof J 

Saarinen

Current Issues in 

Tourism

16

Responsible 

Tourism

Christmas tourists perceptions to climate 

change in Rovaniemi, Finland

Prof J 

Saarinen

Tourism Geographies 15

UJ - School of 

Tourism & 

Hospitality



Responsible 

Tourism

Nordic perspectives on tourism and 

climate change issues

Prof J 

Saarinen

Scandinavian Journal 

of Hospitality and 

Tourism

14

Niche Product 

Development and 

Rural Tourism

Cultural tourism: new opportunities for 

diversifying the tourism industry in 

Botswana

Prof J 

Saarinen

Bulletin of Geography, 

Socio Economic Series

26

Responsible 

Tourism

Tourism geographies : connections with 

human geography and emerging 

responsible tourism geographies

Prof J 

Saarinen

Geographia Polonica 87

Responsible 

Tourism

Using indicators to assess sustainable 

tourism development: a  review

Prof J 

Saarinen

Tourism Geographies 16

Niche Product 

Development and 

Rural Tourism

Integrating tourism to rural development 

and planning in the developing world

Prof J 

Saarinen

Development Southern 

Africa

31

Community 

Beneficiation

Community expectations from rural 

tourism development at Lekhubu Island, 

Botswana

Prof J 

Saarinen & 

Prof J 

mbaiwa

Tourism Review 

International

17

Responsible 

Tourism

Critical sustainability: setting the limits to 

growth and responsibility in tourism

Prof J 

Saarinen

Sustainability 6

Niche Product 

Development and 

Rural Tourism

Living outside the fence: opportunities for 

the neighbouring communities to supply 

products and services to Sabi Sand game 

Reserve, South Africa

Dr A 

Spenceley & 

Mr Rylance

African Journal for 

Physical, Health 

Education, Recreation 

and Dance

19

Responsible 

Tourism

Key sustainable tourism mechanisms for 

poverty and reduction local socioeconomic 

development in Africa

Dr A 

Spenceley

Africa insight 42

UJ - School of 

Tourism & 

Hospitality



Responsible 

Tourism

Tourism and protected areas: a growing 

nexus of challenge and opportunity

Dr A 

Spenceley

Koedoe 56

Decent Work Employability development in Higher 

Education institutions: a tourism student 

perspective

Mrs N 

Wakelin-

Theron

African Journal of 

Hospitality, Tourism 

and Leisure

3

NMMU

Destination 

Management

The role of tourist icons for a destination: 

the case of the closure of the Outeniqua 

Choo Choo train in the Eden District 

Municipality in the Western Cape 

Province, South Africa.

T. 

Ramukumba

African Journal of 

Hospitality, Tourism 

and Leisure 

Vol. 3 (2) 

- (2014)

Domestic Tourism “Market segmentation of nature-based 

attractions: a framework for experience 

and activity-oriented segmentation”

Sotiriadis M 

& Nduna L. 

Journal of Human E cology 

Vol. 

46(1) pp 

63-71  

Niche Product 

Development and 

Rural Tourism

Editorial "Improving marketing 

effectiveness: advances in tourism, travel, 

hospitality and leisure marketing",

Sotiriadis M. Anatolia: An 

international Journal of 

Tourism and 

Hospitality Research

Niche Product 

Development and 

Rural Tourism

“Culinary tourism assets and events: 

suggesting a strategic planning tool”

Sotiriadis M. International Journal of 

Contemporary 

Hospitality 

Management, 

Vol. 

27(8). 

Marketing and 

Brand 

Management

“A Strategic Analysis of the Greek Leisure 

Tourism: Competitive Position, Issues and 

Lessons”

African Journal of 

Hospitality, Tourism & 

Leisure

Vol. 4(2)

Relevant Capacity 

Building

“Management and operational issues of 

animation services in resort and all-

inclusive hotels: evidence from Greece”

Sotiriadis M Mediterranean Journal 

of Social Sciences

Vol. 

5(20), 

pp. 692-

698

Univeristy of South 

Africa 

UJ - School of 

Tourism & 

Hospitality



Responsible 

Tourism

“Nature-based attractions and 

alliances/partnerships: suggesting a 

collaboration framework and the factors 

determining effectiveness”, 

Sotiriadis M 

& Loedolff, 

C. Journal of Human E

Vol. 49(1-

2), pp. 

89-101. 

University of 

Pretoria

Niche Product 

Development and 

Rural Tourism

"Entrenching nostalgia": The historical 

significance of battlefiels for South African 

tourism

Richard 

Wyllie

Historia 59(2)

Niche Product 

Development and 

Rural Tourism

A creative tourism approach to the cultural-

heritage re-generation of District Six,Cape 

Town

Spencer, J & 

Jessa, S 

African Journal for 

Physical Health 

Education, Recreation 

and Dance 

20

Business and 

Events Tourism

Nelson Mandela Bay residents‟ 

perceptions of the socio-economic legacy 

of the 2010 FIFA World Cup: pre- and 

post-event comparisons

Tichaawa, T. 

M, 

Moshoeshoe 

M.C,  Swart 

K.S, & 

Mhlanga, O

African Journal of 

Hospitality, Tourism 

and Leisure

4

Business and 

Events Tourism

Informal residents’ perceptions of the 

2010 FIFA World Cup: A case study of an 

informal settlement in Cape Town

Swart, K &  

Jurd, M,C

African Journal for 

Physical, Health 

Education, Recreation 

and Dance (AJPHERD)

18

Domestic tourism Expectations and experiences of 

customers in formal full-service 

restaurants in Port Elizabeth. 

Mhlanga, O., 

Moolman, 

H.J. & 

Hattingh, Z. 

2013

African Journal for 

Physical, Health 

Education, Recreation 

and Dance, 

19(4:2):1

111-

1122.

Univeristy of South 

Africa 

Cape Peninsula 

University of 

Technology

Central University 

of Technology



Decent Work External job satisfaction factors improving 

the overall job satisfaction of selected five-

star hotel employees

Coughlan, 

L., 

Moolman, 

H.J. and 

Haarhoff, R

South African Journal 

of Business 

Management

45(2):97-

107.

Relevant Capacity 

Building

Reflecting on student and industry 

expectations for working in the tourism 

and hospitality industry: A case study of 

the Central University of Technology, Free 

State (CUT)

Kokt, D. & 

Strydom, 

A.J.

South African Journal 

for Research in Sport, 

Physical Education and 

Recreation, 

36(1):11

9-130.

Domestic Tourism Expectations and perceptions of 

customers in mall restaurants in an East 

London shopping mall using the 

DINESERV approach.

Mhlanga, O., 

Hattingh, Z. 

& Moolman, 

H.J.

African Journal for 

Physical, Health 

Education, Recreation 

and Dance

20(3:1):9

14-927

Domestic Tourism The effect of restaurant attributes on 

customers’ expectations and experiences 

in formal full-service restaurants in Port 

Elizabeth, South Africa. 

Mhlanga, O., 

Hattingh, Z 

& Moolman, 

H.J. 

African Journal of 

Hospitality, Tourism 

and Leisure 

3(1)

Decent Work Job satisfaction of tourism and corporate 

employees at a South African golf estate

Coughlan, 

L., Haarhoff, 

R. & 

Moolman, 

H.J. 

African Journal of 

Hospitality, Tourism 

and Leisure

4(2): 1-

16.

Central University 

of Technology



Responsible 

Tourism

Exploring tourist’s attitude towards a 

greener future: do we really care? 

Haarhoff, R. 

2015

African Journal of 

Hospitality, Tourism 

and Leisure

4(1):onlin

e

Service 

Excellence

Influence of demographic variables on 

customers’ experience in formal full-

service restaurants in Port Elizabeth

Mhlanga, O., 

Hattingh, Z. 

& Moolman, 

H.J

Tourism 63(2):14

3-160.

ORGANIZATION THEME PAPER TITLE AUTHORS CONFERENCE TITLE

Service Excellence The Evaluation of hospitality within a provincial 

Hospital in the Southern area of Durban, KZN

Miss A Deen 30th pan pacific Conference, 

3-6 June 2013

Service Excellence Developing dynamic capabilities for 

competitiveness : The Sun City Resort in South 

Africa

Dr IO Ezeuduji Designing the shared future 

through Co-creation (31st 

Pan Pacific Conference, 2-5 

June 2014

Regional Tourism Nigeria as a core regional source market for South 

African Tourism: a demand analysis

Dr IO Ezeuduji Designing the shared future 

through Co-creation (31st 

Pan Pacific Conference, 2-5 

June 2014

Central University 

of Technology

UJ - School of Tourism 

& Hospitality

CONFERENCE PROCEEDINGS



Niche Product 

Development and 

Rural Tourism

Management implications for rural tourism 

development in the Gambia

Dr IO Ezeuduji Designing the shared future 

through Co-creation (31st 

Pan Pacific Conference, 2-5 

June 2014

Service Excellence The relationship between time management 

behaviour, flow, happiness and life satisfaction in 

the hospitality training environment

Ms I geyser 30th Pan pacific 

Conference, 3-6 June 2013. 

Forging the legacies of 

Emerging economies

Decent Work Practical Experience vs Tertiary Education: The 

employability factor in the hospitality Industry

Dr H Kesa 31st Pan Pacific Conference 

2-5 June 2014 : Designing 

the shared future through Co-

creation

Service Excellence Catering for children with Food allergies in the 

Hospitality industry

Dr H Kesa 31st Pan Pacific Conference 

2-5 June 2014 : Designing 

the shared future through Co-

creation

Responsible Tourism Tackling climate change in the global south: An 

analysis of the global methane Initiative multilateral 

partnership

Dr L eonard 5th International Conference 

on Education and 

Information Management

Responsible Tourism Carbon trading and environmental justice : The 

case of the Bisasar landfill, Durban, South Africa

Dr L eonard 5th International Conference 

on Education and 

Information Management

UJ - School of Tourism 

& Hospitality



Niche Product 

Development and 

Rural Tourism

The timeshare industry in an emerging economy : 

Contemporary South African Challenges

Prof CM 

Rogerson

30th Pan Pacific 

Conference, 3-6 June 2013. 

Forging the legacies of 

Emerging economies

Responsible Tourism Tourism-agriculture linkages and pro-poor tourism: 

Evidence of Emerging economies

Prof CM 

Rogerson

30th Pan Pacific 

Conference, 3-6 June 2013. 

Forging the legacies of 

Emerging economies

Responsible Tourism Climate change and tourism: Critical issues for 

business development in South Africa

Prof CM 

Rogerson

30th Pan Pacific 

Conference, 3-6 June 2013. 

Forging the legacies of 

Emerging economies

Responsible Tourism Tourism and climate change in South Africa, policy 

and perceptions

Prof CM 

Rogerson

31st Pan Pacific Conference 

2-5 June 2014 : Designing 

the shared future through Co-

creation

Niche Product 

Development and 

Rural Tourism

Timeshare in the Global South : Evidence from 

South Africa

Prof CM 

Rogerson

31st Pan Pacific Conference 

2-5 June 2014 : Designing 

the shared future through Co-

creation

Domestic Tourism Evaluating the influence of high value, low impact 

tourism strategies on the behavior of international 

travelers to Bhutan

Dr P Thomas The Southern African 

Institute of Management 

Scientists (SAIMS)

UJ - School of Tourism 

& Hospitality



Relevant capacity 

building

Work integrated Learning in Higer Education: 

Partnership, a continuing evolution

Mr PH van der 

Westhuizen

18th WACE World 

Conference on co-operative 

and work-integrated 

Education

Relevant capacity 

building

Integrating service learning theory and practice in 

community settings: Approaches, opportunities and 

ongoing challenges

Mr PH van der 

Westhuizen

30th Pan Pacific 

Conference, 3-6 June 2013. 

Forging the legacies of 

Emerging economies

Investment and 

Promotion

Support interventions for small tourism businesses 

in the Eden District Municipality: Western Cape 

Province, South Africa.

T. Ramukumba South African Institute of 

Management Scientists 

(SAIMS) 2014

Responsible Tourism Stormsriver Adventures’ implementation of 

Responsible Tourism Management practices.

SR van Zyl & 

HR Lloyd 

South African Institute of 

Management Scientists 

(SAIMS) 2014

University of Venda Regional Tourism Religiously motivated travel and rural tourism in 

Vhembe District of South Africa

Agyapong 

Gyekye, 

Emmanuel 

Oseifuah, 

Tondani 

Nethengwe, 

Fhatuwani 

Sumbana and 

Gift Dafuleya

4
th

 International Conference 

on Tourism Research

Responsible Tourism “Nature-based visitor attractions: the influence of 

wildlife experience on behavioural intentions”

Sotiriadis, M. Second International 

Conference of 

Contemporary Marketing 

Issues (2
nd

ICCMI 2014)

UJ - School of Tourism 

& Hospitality

University of South 

Africa

NMMU



Niche Product 

Development and 

Rural Tourism

“The benefit/activity-based segmentation of tourism 

market; is it effective and operational?

Sotiriadis, M., 

Van Zyl, C. & 

Nduna, L. 

4
th

 Advances in Hospitality 

and Tourism Marketing and 

Management Conference

Marketing and Brand 

Management

Relationship between Expo Product and Expo 

Promotion with Expo Retention: HuntEx case study

Swart, MP Conference proceedings of

the XXXI Pan Pacific

conference held in Osaka,

Japan. Conducted by the

Pan Pacific Business

Association (PPB) (ISBN: 1-

931649-27-4)

Service Excellence Validating a Business Tourist Service Quality 

Scorecard Model at an Expo

Swart. MP Conference proceedings of

the XXXI Pan Pacific

conference held in Osaka,

Japan. Conducted by the

Pan Pacific Business

Association (PPB) (ISBN: 1-

931649-27-4)

Business and Event 

Tourism

Province as a moderator in the prediction of Expo 

retention. Association of Event Management 

Educators

Swart, MP Association of Event 

Management Educators. 

Conference held in 

Sheffield, United Kingdom

Service Excellence Accommodation satisfaction prediction models for 

the South African domestic tourism industry

Swart, MP Association of Event 

Management Educators. 

Conference held in 

Sheffield, United Kingdom

University of South 

Africa



Service Excellence The moderating effect of business tourists in the 

prediction of tourist attraction intention.

Nthebe, S., 

Swart, M.P. & 

van Zyl. C

South African Intsitute of 

Management Sciences 

(SAIMS) conference 

National Department of 

Tourism

Regional Tourism Report on the harmonization of training standards 

for tourists guides in the SADC region

Prof. Karen 

Harris

International tourists guides 

day celebrations

Transformation Southern Africa Women in Tourism Forum; Strategic 

Planning Workshop

Prisca Lete

Responsible Tourism Southern Africa Sustainable Tourism Forum; Strategic 

Planning Workshop

Tinashe 

Relevant Capacity 

Building

Assessing the Knowledge Management practices of 

Tourism Management programmes at South African 

universities

Kokt, D. 2013 International 

Conference on 

Organisational 

Innovation, (2 – 4 July), 

Hua Hin, Thailand

Domestic Tourism Reflecting on student and industry expectations in the 

tourism and hospitality industry: a South African case 

study

Kokt, D. & 

Strydom, A.J. 

2013 International

Tourism Conference, (25-

26 November): Penuche,

Portugal.

Responsible Tourism Towards sustainable tourism development: 

The Volksblad tourism town of the year 

competition

Hattingh, J.L. 
2013 Conference for

World Academy of

Researchers, Educators,

and Scholars/ Academy

of World Finance,

Banking, Management

and IT (July), Cape

Town, South Africa.

Central University of 

Technology

University of South 

Africa

RETOSA



Marketing and Brand 

Management

Successful events: The role of branding Fourie, W. 
Prestige Research

Seminar of the Faculty of

Management Sciences,

Central University of

Technology, Free State

(October): Bloemfontein,

South Africa.

Marketing and Brand 

Management

The intricacy of branding: the role of planning in 

sport events

Fourie, W. 
2014 Sport Tourism

International Conference

(10-12 December):

Combria, Portugal.

Domestic tourism The price competitiveness of air transport: a South 

African case study

Haarhoff, R. Air Transport Research 

Society Conference: 

Bordeaux, France

Niche Product 

Development and 

Rural Tourism

Current dynamics of Urban Tourism In 

Bloemfontein

Hattingh, J.L. 2014 International

Business Management

Conference, University of

KwaZulu Natal

(September), Durban,

South Africa.

Decent Work The changing nature of work Nothnagel, J. 2014 Business

Management 

Conference, University of

KwaZulu Natal (27-29

September): Durban,

South Africa.

Niche Product 

Development and 

Rural Tourism

The Socio-Economic Impact of ‘Route Tourism’ in 

KwaZulu-Natal, South Africa: A Case Study on the 

Inanda Heritage Route

Richard Wyllie ApacChrie Conference, New 

Zealand.June, 2015

Tourism KwaZulu-Natal

Central University of 

Technology



Product Information KwaZulu-Natal Tourism Statistics – Measuring Who 

Goes Where: Understanding Supply and Demand 

for Tourism Destination Competitiveness  

Karen Kohler Travel and Tourism 

Research Association, 

Canada.October, 2014
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